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Vademecum Business Travel Assistence policy 
 

Summary of Cover & Claims Bulletin 

POLICY HOLDER FONDAZIONE BRUNO KESSLER  

POLICY NUMBER ITBBBK05824 

 HELPLINE +39 06 42 115 773 

Summary of Cover 

Overview of your travel protection 

Chubb Business Class offers you comprehensive travel protection before and during your trip. You will find all the insurance benefits agreed for 

your security in the table below. 

In this document you will find the instructions to request assistance in case of a medical emergency (accident/illness) or travel 
inconvenience.  

Have a secure business trip! 

General certificates 

General certificates for visa applications are available. please use our online tool available 24/7 

https://travelcertificate.chubbinsured.com/ 

In certain cases, specific certificates are required. 

Please send the details including name, date of birth, destination, trip duration:  

supporto.emissione@Chubb.com 

 

We will respond to your request usually within 2 working days. 

Insured Persons  

This insurance covers all recent and future employees, on business travels worldwide abroad ( in countries covered by the policy), while 

travelling on mission on behalf of the policy holder.  

 

 

  

Business Class 
Personal Insurance 
Security on Business travel 
 
    

https://travelcertificate.chubbinsured.com/
mailto:supporto.emissione@Chubb.com
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Commencement and end of the insurance cover  

The insurance coverage starts from when the travel begins, regardless of whether it takes place from the Insured's home or from the workplace; 

the coverage ends with the return of the Insured in one of the aforementioned starting points, without prejudice to the limits set out in the 

definition of “Insured”. 

 

In the event that the Insured anticipates and/or prolongs his or her stay at the place of the business trip for private reasons and purposes, the 

insurance shall continue to be valid for a maximum period of 15 days prior to/consecutive to the date of commencement of the business trip. 

Trips to crisis areas 

Business trips to countries where your local state authority e.g. department of foreign affairs have provided a travel warning before your booking 

need to be referred to the insurer for approval.  

Chubb has the right to ask for additional premium depending on the actual security situation. Chubb is happy to investigate a full inclusion of the 

above destinations provided more information about your security protocol.  

This process needs to be discussed between all parties. Chubb is willing to consider an inclusion of such destinations in accordance with the travel 

risk management on the side of the Policy Holder. The premium may vary with the full inclusion of critical countries depending on the destinations 

and the internal security protocols of the Policy Holder. 

 

Please find below the Countries List with restrictions due to war risk: 

 

• Afghanistan• Central African Rep.• Democratic Rep. of Congo • India (Jammu & Kashmir)• Israel (Gaza/west bank only)• Lebanon• Libya• Mali 

•Pakistan• Somalia• South Sudan• Thailand (Pattani, Yala, songkhala & Narathiwat provinces)• Ukraine• Venezuela• Yemen 

 

Cuba: 

Business trips to Cuba are insured. Leisure travel before and after the business trip is not insured. In addition there are further restrictions for US 

citizens. US-Citizens are insured if they fulfil the obligations of OFAC. 

Medical Emergency Bulletin Management 

Instructions in case of emergency  

IMPORTANT: In order to make use of the service, the Insured must call the Assistance Center before making any decision. All expenses, except 
medical expenses incurred outside of Hospitalization, will be reimbursed only if authorized, approved and coordinated by the Service Center. In 
the event of any medically related emergency please contact Chubb Assistance Provider, at any time of the day or night, 365 days of the year.  

You can reach Chubb Assistance Provider calling the Assistance Telephone number displayed in the Policy document and in 
the Assistance section of the App Chubb Travel Smart. 

An operator able to provide the appropriate assistance on the basis of the policy terms will answer. 

Chubb Assistance Help Line: 
 
by telephone 24/7 

• toll-free number from Italy: 06 42115773 

• black number (from Italy and abroad): +39 06 42 115 773  
 

Please tell agent: 

- your policy number ITBBBK05824 
- your name  
- type of assistance you need 
- the country you work in and the country you are traveling to 

 
 
FURTHERMORE, TO SIMPLIFY THE REFUND PRACTICE, IF IN THE CONDITIONS TO DO SO, PLEASE REMEMBER TO: 

- have the operator who responded to the request for assistance issue you the authorization number necessary for any subsequent 
reimbursement; 

- communicate, together with the documentation of the damage, the IBAN code of the current account to which the transfer is 
requested. 
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- In every country in the world, without distinction of latitude, reporting to the Operations Center guarantees direct responsibility for 

the payment of the healthcare facility involved and ensures that high quality assistance is provided, according to the highest reference 
standards. If necessary, medical repatriations and the transfer of insured persons via air ambulance or medical plane to the medical 
centers deemed most suitable for each individual case are also envisaged. 

 

For all other claims, please go to our claims website: https://www.chubbclaims.com/ace/it-it/welcome.aspx 

 

WARNING: Please note that for the activation of the coverage, with direct assumption of expenses, except in cases of force majeure, it is 

imperative to contact the operations center promptly before taking any personal initiative, or before going to the health facility (Operations Center 

+39 06 42115773 active 24/7). It will be the operations center to assess and indicate to which health facility you should go. Otherwise, the insured 

is required to advance the medical expenses, the subsequent reimbursement will be evaluated by the Insurer. Please note that in case of a vital 

medical emergency, it will instead be valid to contact the local emergency medical service (ambulance) directly. 

Cover extensions/Special Agreements 

The sanction clause in accordance with our T&C’s applies. 

Sanctions clause 

Chubb European Group SE (General Representation for Italy) will not be required to provide cover and will not be obliged to pay any indemnity 

and/or compensation or to recognize any benefits under this policy if the provision of such coverage, payment of such compensation and/or 

compensation or recognition of this benefit exposes the Insurer to sanctions, prohibitions or restrictions provided for by UN resolutions or 
commercial and economic sanctions provided for by laws or provisions of the European Union and the individual countries of which it is part, of 

the United States of America or by conventions International. 

Chubb European Group SE is a company of the Chubb Limited group, an American company listed on the NYSE. Accordingly, Chubb European 
Group SE, controlled by Chubb Limited, is subject to certain U.S. laws and regulations in addition to national, European Union, or United 

Nations laws, including sanctions and restrictions that may prohibit us from providing coverage or paying claims to certain natural or legal 

persons or insure certain types of activities connected to certain countries and territories such as Iran, Syria, Cuba, North Korea, North Sudan, 

Crimea, Venezuela, Myanmar (Burma), Russia, Belarus, Donetsk People's Republic (DNR) Region of Ukraine, Luhansk People's Republic (LNR) 
Region of Ukraine.) 
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Overview of Benefits for Business Travellers  

I. Business Travel Package 

1. Medical expenses e daily allowance Validity 

Medical expenses outside the insured's country of residence Incurred costs Outside the country of 
residence of the Insured 
Person 

Reimbursement of medical expenses in case of hospitalization Incurred costs, within a maximum of 500 
consecutive days  

Outside the country of 
residence of the Insured 
Person 

Reimbursement of medical expenses without hospitalization Incurred costs Outside the country of 
residence of the Insured 
Person 

Dental treatment reimbursement € 300 per tooth/ € 2.000 per claim Outside the country of 
residence of the Insured 
Person 

Reimbursement of eye/hearing aids € 500 for prosthesis/aid Outside the country of 
residence of the Insured 
Person 

Domestic treatments for claim occurred abroad after return from 
business trip 

€ 250.000 for a maximum of 90 days 
following an event occurring abroad  

Inside the country of 
residence of the Insured 
Person 

Reimbursement of psychological assistance costs Up to a maximum of € 2.000 
Inside the country of 
residence of the Insured 
Person 

Permanent cosmetic damage Up to € 3.000 Worldwide  

Search and rescue expenses € 10.000 per insured, € 30.000 per event € 
20.000 per rescuer 

Worldwide  

Accidental hospitalization daily allowance € 75 per day beyond the 7th day maximum 
365 days 

Worldwide  

Extension of stay following medical emergency (quarantine) €200 per day, for a maximum of € 2000 

€10.000 for event 

Outside the country of 
residence of the Insured 
Person 

II. Business Travel Package   

1. Assistance & Information 
 

Validity 

Assistance to the insured:   

Telephone medical advice Information and services Worldwide  

Emergency medical transport Incurred costs Worldwide  

Shipment of essential medicines Incurred costs Worldwide  

Hospitalization monitoring Incurred costs Worldwide  

Costs of extending the insured's stay up to € 350 per day, up to € 5.500 Worldwide  

Transport/repatriation of remains up to € 10.000 Worldwide  

Insured vehicle recovery and transport Incurred costs Inside the country of 
residence of the Insured 
Person 

Return to the residence of the insured Incurred costs Worldwide  

Early return of the insured due to death or hospitalization of a 
close relative 

Incurred costs Worldwide  
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Early return of the insured in case of serious damage to the 
home  

Incurred costs Worldwide  

Early return of Legal Representative due to serious event Incurred costs Worldwide  

Early return of the insured in the event of the pre-term birth of 
a child 

Incurred costs Worldwide  

Repatriation of the Insured in the event of an act of terrorism or 
sabotage or assault 

Incurred costs Worldwide  

Return of the insured to the location of the Professional 
Transfer/Mission 

Incurred costs Worldwide  

Sending of alternative person in case of death, sickness, arrest 
or kidnapping 

Air/rail ticket cost Worldwide  

Legal Assistance Up to € 5.000 per event without bank 
guarantees Up to € 15.000 after bank 
guarantees 

Outside the country of 
residence of the Insured 
Person 

Advancing punitive bail Up to € 60.000 Outside the country of 
residence of the Insured 
Person 

 

 

 

Assistance to family members of the Insured: 

  

Return of accompanying spouse/partner and children in the 
event of repatriation of the insured person 

Incurred costs Worldwide  

Visiting the insured in hospital € 250 per day per person up to € 2.500 per 

event 

Worldwide  

Ticket/hotel expenses for a family member in the event of the 
insured's death 

Up to € 250 per day for a maximum of 7 
days 

Worldwide  

Administrative Assistance Incurred costs Inside the country of 
residence of the Insured 
Person 

Psychological support 2 phone interviews Inside the country of 
residence of the Insured 
Person 

Sending a doctor in the event that the insured's child, who has 
remained at home, becomes ill or is the victim of an injury 

Incurred costs Inside the country of 
residence of the Insured 
Person 

Informations:   

Information Disability management/reintegration to daily 

living 

Information and services Inside the country of 
residence of the Insured 
Person 

Urgent travel information Information and services Outside the country of 
residence of the Insured 
Person 

III. Business Travel Package   

1. Luggage: PROTECTION OF PERSONAL AND CORPORATE ASSETS Validity 

Loss, theft and damage to personal effects 
Up to € 8.000, with sublimit 30% for 
valuables 

Worldwide  

Loss, theft and damage to professional IT equipment Up to € 3.000 per event Worldwide  

Loss, theft, or destruction of samples Up to € 3.000 per event Worldwide  

Loss, theft of bank cards Up to € 3.000 per event Worldwide 

Identity papers and keys Up to € 500 per event Worldwide 

Fraudulent use of SIM card by third parties Incurred costs Worldwide  
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Personal effects (damage) Up to € 1.000 per event Worldwide 

Theft of cash following assault Up to € 500 per event Worldwide 

2. Travel Inconvenience: Business Trip Cancellation & Curtailment Insurance Validity 

Flight delay or cancellation, non-admission on board Up to € 1.500 Worldwide  

Missed transfer Up to € 300 Worldwide  

Delayed arrival of personal effects Up to € 600 Worldwide  

Transportation Diversion Up to € 3.000 Worldwide  

Deleting or modifying a Professional Transfer/Mission Up to € 15.000 Worldwide  

Cash advance Up to di € 15.000 Worldwide  

Reimbursement of deductible for accidents to the rented vehicle  Up to € 1.500 per event - € 10.000 per year Worldwide  

3. Third Party Liability  Validity 

Third Party Liability while in business travel Up to € 7.500.000 Worldwide 

 

 

  

IV. Business Travel Package  

1. Risk Prevention & Crisis Management   Validity 

Country-specific information such as political and  
medical circumstances incl. risk evaluation, advice on measures 
for preparing for travel in relation to visa requirements, 
vaccinations, travel medicine and practical tips for day-to-day 
life. 

Information and service with Chubb TRAVEL 
APP 

Worldwide  

Online pre-travel risk training and competency testing for 
travelling employees 

Information and service  Worldwide  

A handy smartphone app for employees giving them easy access 
to medical and  
security assistance and other useful information including live 
safety alerts 

Information and service  Worldwide  

Forced stay due to a natural disaster or epidemic 
€ 150 per day with a maximum of €1.500 

€4.500 per event 
Worldwide  

Salary of the kidnapped employee in case of kidnapping or 
abduction 

from the 91st day up to a maximum of € 
250.000 

Outside the country of 
residence of the Insured 
Person 

Political evacuation and natural disaster 
Incurred costs Where not possible, up to 
€200 per night, with a maximum of 14 nights 
and €50.000 per event 

Outside the country of 
residence of the Insured 
Person 
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Claims Bullettin 

Important advice in case of a claim 

Our goal is to offer best class claims services. We can only check your claims in a fast and uncomplicated manner if you help us understand the 

circumstances of your incident by providing clear and complete documentation.  

As claimant you are basically obliged (if not defined differently in the resp. insurance benefits):  

• to report the claim to Chubb Assistance as soon as possible, in case of accident/emergency ideally immediately 

• to provide us with the completed claims form, which you will received or find at claims link (https://www.chubbclaims.com/ace/it-

it/welcome.aspx ),  all necessary information 

• follow the doctor’s instructions in case of accident/sickness 

• if necessary, be examined by the doctor appointed by us and at our expense 

Trip cancellation/-curtailment/-delayed return 

Please contact your travel provider (airline, hotel etc.) as soon as you can foresee that it will not be possible for you to travel. Hotels/airlines 

often have flexible cancellation/modification rules you can easily profit from.  

Please provide us afterwards with all required documents:  

• medical certificates relating to illnesses, accidents, death, vaccination intolerance or pregnancy 

• policy reports 

• summons before a court which cannot be postponed 

• or other evidence relating to the cause of the loss 

• bills of charges and booking documents  

Baggage insurance 

Please inform the airline about all baggage delays and keep the receipts of your replacement purchases carefully.  Please fill out the claims form 

after your return.  

Please notify the responsible transportation company of any damages/losses of the luggage und get a respective confirmation.  

In case of theft and assault please inform the police IMMEDIATELY. 

Chubb pays subsidiarily in addition to the transportation company or other parties that are obliged to reimburse you for your loss. In case of 

finding the lost luggage or items Chubb has to be informed. 

Risk Prevention & Crisis Management 

Please contact the Chub Assistance in crisis situations. Together with your employer's respective manager, these specialists will decide on the 

involvement of special crisis advisors and take all necessary steps. 

 

This Document is not an insurance policy and does not amend, extend or alter the coverages afforded by the policy 

listed herein, notwithstanding any requirement, term or condition of any contract or other document with respect to which 

this vademecum may be issued or pertain, the insurance afforded by the policy herein is subject to all terms, conditions and 

exclusions of such policy. 

  

https://www.chubbclaims.com/ace/it-it/welcome.aspx
https://www.chubbclaims.com/ace/it-it/welcome.aspx
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