Useful numbers when on business travel 
ARE YOU ON BUSINESS TRAVEL AND NEED ASSISTANCE WITH AN FBK CAR BREAKDOWN? 
Call the Guardiola (porter's lodge) at +39 0461 314444 to report the breakdown. 
Each car has an insurance policy with the number to call.

ARE YOU ON BUSINESS TRAVEL AND NEED MEDICAL OR ACCIDENT ASSISTANCE? 
An H24 operator will be able to provide assistance 
· From Italy 06 42115773 
· From abroad 0039 0642115773 
Info to communicate:
1. The insurance No.: ITBBBK05824 
2. Name and surname
3. The assistance you need
4. The country where you usually work and the country where you are 

ARE YOU ON BUSINESS TRAVEL AND NEED ASSISTANCE WITH YOUR FLIGHT, TRAIN, RENTAL CAR? OR DO YOU HAVE TO BOOK A NEW HOTEL, CHANGE OPERATIONS? 

Call us!
Veronica Giordani, ext. 555
Cinzia Zaffoni, ext. 957
Elisa Amore ext. 090
or, after hours, the Movida H24 Service:
an operator will provide the appropriate assistance for your flights:
- Monday through Friday from 6:31 p.m to 08:59 a.m.
- On Saturdays, Sundays and holidays all day.
Please call the following dedicated numbers (NO email, NO whatsapp):
0039 349 5839822
0039 331 6187376
The charge will be applied even if you are just calling to receive information.
Costs:
€30 + IVA: for support by Movida
€80 + IVA: for support by Air Companies

ARE YOU ON BUSINESS TRAVEL AND NEED ASSISTANCE WITH AN AVIS CAR
BREAKDOWN?
Call the assistance numbers:
• 800 801 180 from Italy for roadside assistance
• +39 06 452108020 (Monday-Friday h 8:00-18:00) if you want to cancel or
modify a car reservation
• +39 06 98240800 from abroad or international mobile phones.
